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LIFE SAVING RULES 09: WORK AUTHORISATION

A Permit to Work system (PTW) is a formal recorded process 
used to control potentially hazardous work, that:

• Defines the process for controlling work identified as involving 
significant risk (Major Work) for example:

o Hot work

o Confined space entry

o Major shop refurbishment or new build; and

o Significant work at height (e.g., canopy repair or installation)

• Ensures proper consideration to the hazards associated to the 
task; and

• Provides a means of communication between:

o Those authorised to issue the permit; and

o Those performing the work

Life Saving Rule:

• When required to work with a valid permit YOU MUST:

o Confirm that a PTW is required and properly authorised to allow the 
work to proceed

o Understand and implement the requirements of the PTW

o Confirm hazards are controlled, and it is safe to start work

o Stop work and reassess if conditions change; and

o Complete a Clearance Certificate daily prior to starting work
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The general requirements for work authorisation are:

• Work Classification:

o Minor Works:

Work identified as not involving significant risk will be classified as 
Minor Work, for example: 

▪ Fence painting

▪ Grass cutting; and

▪ Minor shop refurbishments

o Major Works:

Work identified as involving significant risk will be classified as Major 
Work, for example:

▪ Hot work

▪ Confined space entry

▪ Significant work at height (e.g., canopy repair or installation); and

▪ Major shop refurbishment or new build

• Clearance Certificate:

A MFG document, developed to ensure that appropriate consideration of 
the hazards associated to work performed by Contractors. 

Clearance Certificates are:

o Required for all work performed by Contractors

o Prepared by the Contractor’s Job Supervision; and

o Valid for one working day, after which a new certificate must be 
prepared and issued

Note: Contractors performing Minor Work may use the Clearance Certificate 
as a Method Statement and Risk Assessment, providing the certificate is 
accurately completed.

• Permit to Work (PTW):

A PTW is designed to minimise the possibility of harm to people, the 
environment, assets, and Company reputation, during the performance of 
works undertaken by Contractors and their Subcontractors

A PTW as a minimum typically identifies the:

o Scope of work (e.g., hot work, confined space entry, etc.)

o Equipment to be used (e.g., welding plant, excavator, etc.)

o Hazards related to the scope of work and the workplace; and

o Precautions required to ensure that the work can be carried out safely

Additional information recorded on the PTW may include:

o Atmospheric gas testing results (e.g., oxygen, flammable vapour, etc.)

o Hazardous energy isolations (e.g., electrical, mechanical, etc.)

o Cross references to other documentation (e.g., Risk Assessment and 
Method Statement; and

o Relevant approvals and authorisations
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The Permit to Work (PTW) process includes:

• Arrival at Site:
o Report to the designated MFG Representative: 

▪ Discuss the proposed scope of work

▪ Review the Risk Assessment & Method Statement (RAMS)

▪ Conduct a joint site inspection to:
• Discuss work activities to be performed

• Identify the job specific hazards

• Identify the workplace specific hazards; and

• Determine the risk reduction measures required to reduce risk

▪ Mutually agree the:
• RAMS

• Job specific and workplace specific hazards and controls

• Required job site preparation; and

• Access controls (as necessary)

• Designated MFG Representative to:
o Fully and accurately complete the PTW:

▪ PTW to be completed in all aspects, as applicable to the scope of work

▪ Content to be discussed with Contractor and mutually agreed

▪ PTW to be authorised for issue (i.e., valid for an initial period of 7 days)

• Contractor to:

o Fully and accurately complete a Clearance Certificate

o Hold pre-job safety brief with the job crew and affected personnel:

▪ Discuss content of PTW and Clearance Certificate; and

▪ Assign Job Crew duties and responsibilities

o Implement required hazards risk reduction measures, for example:

▪ Hazardous energy isolation

▪ Atmospheric monitoring (gas testing) of the workplace

▪ Lift Plan, for activities involving mechanical lifting

▪ Rescue Plan, for activities involving confined space entry; and

▪ Access restriction measures, including barriers and fencing

o Verify the effectiveness of the risk reduction measures

o Initiate the planned work and monitor compliance with:

▪ RAMS

▪ PTW; and

▪ Clearance Certificate 

o Retain copies of the PTW and Clearance Certificate at the job site

o Stop work and report to the MFG Representative if:

▪ Workplace conditions change (e.g., new hazards identified)

▪ The scope of work changes due to unforeseen circumstances; or

▪ Unsafe conditions are identified (e.g., asbestos identified)
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